
 

     

 

 

Patient Portal User Instructions 

Step #1:  After prompted by PCH registration staff, you will receive an email invitation to sign 

up / sign in to the patient portal.  This link must be accessed / activated within 7 days.  Click 

“Click here to sign in.” to access your patient portal.   

 
 

Step 2:  After reaching the login page, you will notice that a temporary username and 

password has been populated (assigned) to you – click “Sign in”. 

 

 

 



 

Step #3:  You will then be prompted to create a new logon ID and password.  After choosing a 

new ID and password (confirm new password), you must also choose and answer three security 

questions for future use.  You must follow the instructions for minimum / maximum 

requirements for your username and password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step #4:  You will be brought to the “User Agreement” page.  Please read the patient portal user 

agreement in its entirety.  If you agree to the terms outlined within, select “Accept” to continue.  

Note: You must accept the terms of the user agreement in order to access your patient portal.  

 

 

 

 

 

 

 



 

Step #5:  You will then be brought to your patient portal landing page.  From here, you will be 

able to interact with each category including messages, health record, medications, 

appointments, billing, and profile. 

 

 

 

We strive for the best experience possible!  If you have questions or concerns with your patient 

portal or proxy access, please contact the respective contacts below for assistance.  

 

*Questions with Patient Enrollment / Login → Health Informatics (IT) 

618-357-5943 → informationtechnology@pvillehosp.org 
 

*Questions regarding health information or proxy access shall be directed to Health Information 

Management 

618-357-5955 → healthinformation@pvillehosp.org 
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